GUEST PET POLICY
Acceptance of Responsibility for Pet

The Queen Mary will allow a pet to accompany a Guest in a hotel room only on the following terms:
1. A non-refundable cleaning fee of $75.00 is paid upon check-in. This is for basic cleaning of pet
hair and odor. Additional charges for damage may be imposed.
2. The pet may not exceed 25 pounds. No dangerous animals, animals perceived to be threatening,
wild animals or other unusual animals will be allowed. The hotel shall make the final
determination of whether a specific pet will be permitted in the hotel.
3. If the pet barks, makes other noises or is otherwise a cause of Guest complaints, then the hotel
reserves the right to require the Guest to remove the pet and a $250 fee will be added to the
Guest folio. Also pets cannot be left in the Guest rooms unattended at anytime during your stay.
The hotel, at its discretion, is not required to provide any warning or second chance for violation
of this policy. The decision of the hotel shall be final.
4. Chapter 6.16.100 of the City of Long Beach Municipal Code states that all dogs while not
confined within an enclosed space (i.e. inside a house, vehicle, or fenced yard) be secured by a
leash no more than eight feet long and held continuously in the hands of a responsible person
capable of controlling the dog.
5.

ACCEPTANCE OF RESPONSIBILITY FOR DAMAGE. The Guest full accepts responsibility
for any and all damage caused by the pet. The Guest agrees to pay the hotel the cost of repairing
any such damage. If the hotel is unable to rent the damaged room while conducting repairs, the
Guest shall be responsible for any lost room revenue incurred by the hotel. The charges for
damage repair and/or lost revenue may be charged to the Guest’s credit card.

By signing below, I agree to these conditions.

(Date)

(Signature)

(Printed Name)
Type of Pet:
Cell Phone Number: ________________________________________

